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MCQC lostalong-time Board Member
{when Howard Higgins passed away
on-February 11, 2010. Howard was

Fulﬁllin,g; Is ommitmel;t

dedicated to helping the elderly receive
the care and dignity they deserved.

1952-2010
A Memorial Tribute

Howard had a passion for the political
process. He represented MCQC in
Jefferson City lobbying for legislation
thatwouldbenefittheelderly.
He kept up on all pending
legislation and contacted
other states and advocacy
groups for information on
legislation they had passed
and supported. = Howard
wanted Missouri to be #1 in
protecting the elderly. He
represented MCQC at the
annual Show Me Summit
conventions, manning the
MCQC exhibit and using his expertise
to spread the word about elderly abuse

=R UES

Howard Higgins

and neglect and the need for more
accountability. Howard attended the
Silver Haired Legislation Conferences
and participated in legislative
discussion.

Howard was an Army veteran and was
anactivist for Veteransissues. Henever
raised his voice, he spoke softly and
said it well. He was always friendly,
courteous and well mannered. He was
a gentle man and a gentleman.
MCQC will miss Howard’s dedication
and passion for helping those that
MCQC serves. Our sympathy goes
out to Howard’s wife Ruth and their
families.

It is with some degree of sadness,
and maybe a touch of resentment,
that since the demise of the
“Student Ombudsman Model” of
Truman State University, and as of
this writing, two of the five nursing
home facilities served by the
students have had their ratings drop
to below average and much below
average, one being on the National
Watch List. You may remember
from previous newsletters that the
model program, which enjoyed
tremendous success, was terminated
in June 2007 for what we feel were
obscure and unjustifiable reasons.
Those of us who formulated the
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Why?

program and worked so hard to
create a model that was of critical
benefit to seniors, students and
community, still feel that the
“Student Model” could have been
implemented statewide. Such
implementation would have gone a
long way to correcting the extreme
shortage of facility ombudsmen in
Missouri.

The good news is that MCQC

and the Vivian J. Roller Family
Endowment still maintain a working
relationship with the students by
providing guidance, awards and
grants. Several publications by

the Eta Sigma Gamma students
have appeared in the Journal

of Gerentological Social Work,
Missouri’s Journal of Elder Abuse
and Neglect, Journal of Aging and
Physical Activity and Annals of
Long Term Care, Clinical Care and
Aging.

We believe an error was committed
when terminating the student
program. This was the road to
finally seeing that Missouri’s
nursing homes had ombudsmen on
board. We’re still waiting.




Last year the Better Business
Bureau released a study which
was critical of the payday loan
industry in the state of Missouri.
According to the study the State
of Missouri allows the industry to
charge up to 1,950% on two-week
payday loans. Since enactment
of the Missouri payday loan
laws in 2002, consumers have
been charged an average annual
percentage rate of more than
400%.

One horrific aspect of this study
was the revelation that “more than
90 nursing homes in Missouri
either licensed as payday loan
companies or hosting a payday
loan lender, regularly make
payday loans to their employees
at high interest rates and deduct
payment of the loan, interest
and fees from the employee’s
paycheck.”

MCQC strongly opposes the
policy of allowing payday loan
operations in nursing homes. In

our opinion, nursing home staff
are already grossly underpaid
and suffer further economic
degradation because of excessive
fees and interest charged on
payday loans. Payday loan
operations-even if only allowed
on site via a computer terminal-
must cease immediately. Nursing
homes are supposed to be health
care facilities, not locations
for exploitative financial loan
operations.

This situation raises a question
whether nursing home staff who
are deep in debt to the parent
company of a nursing home
would be inhibited from reporting
patient abuse and neglect to the
Missouri Department of Health
and Senior Services. A review of
state nursing home inspections
from 2009 and 2010 revealed
numerous health care violations
in facilities associated with
payday loan operations. In 12 of
these facilities serious “Class I1”
violations were discovered.

Payday Disgrace

In the current legislative session
various bills have been introduced
to curb payday loan activities. One
bill sponsored by Representative
Mary Still would ban payday loan
operations from Missouri nursing
homes.

Unfortunately, none of these bills
are expected to pass and become
law. According to an article that
appeared in the March 16, 2010
edition of the Columbia Daily
Tribune, nearly $400,000 has
been contributed to the political
campaigns of members of the
Missouri legislature by the payday
loan industry in the past three
years, ending December 31.

Representative Mary Still and
other legislative supporters have
shown courage in confronting
the nursing home and payday
loan industries on this issue.
Although they may not succeed
they deserve credit for doing the
right thing. More elected officials
should follow their example.

Call (toll free) 1-888-667-2117
(Missouri Statewide Independent
Living Council)

if you would like more information
related to living independently,
receiving peer support, learning
your rights and how to exercise
them, independent living skills
training (rearranging your living
environment) using assistive devices,
and learning activities to increase
your independence.
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There are 22 Independent Living
Centers in the state of Missouri and
each county is covered by a Center
for Independent Living. By calling
the toll free number you can find out
where the Independent Living Center
is located in your county. You can
find out more about in-home personal
care (walking, bathing, dressing,
meal preparation, getting out of
bed, laundry, light housekeeping,
transportation/errands,  shopping,
respite care, writing letters/telephone

-Council

A Wealth of information

calls. You can learn about vocational
rehabilitation, blind services for
children and the elderly and also
learn more about the Veterans
Administration financial benefits
available for veterans or their
surviving spouses for non-service
connected disabilities.

If you have access to a computer you
may visit the Missouri Statewide
(MOSILC) website at
http://www.mosilc.org/CIL.htm for
additional information.




Krambeck Award

In 2008 MCQC established an
award to be given annually to an
individual(s) or organization that
exhibits the spirit, dedication and
compassion for assisting senior
citizens and the disabled. The award
is named the Krambeck Award in
honor of Hank and Phyllis Krambeck,
long time board members of MCQC.
The Krambecks have spent their
lives working for senior citizens.
JThey have assisted individuals in
obtaining services, legal help and
working to ensure that they received
the treatment and dignity they
deserved. They have testified to the
Missouri Legislature on elder care
legislation. They were instrumentalin
establishing the Student Ombudsman
Program at Truman State University
and continue to work closely with
the students at Truman State. No
problem was too big or too small for
them.

For 2008 MCQC awarded the first
Krambeck Award to Hank and
Phyllis Krambeck. In addition to
their services outlined above, the

Krambecksnever turndown someone
who is in need of help. They have
assisted many elderly individuals
over their time with MCQC and
before. They have stepped down

Susie Pbland

from the Board but are still working
hard to ensure that the elderly receive
the care and treatment they deserve.

For 2009, MCQC has chosen Lylia
J. Poland, ARNP, (known to all as
Dr. Susie) to receive the Krambeck
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Award. Dr. Susieis avery special and
unique person. Her usual comment
to a problem is “Let’s do something
about this”. Her staff described her
as not only a health care provider/
nurse but also a counselor, nurturing
friend and adviser to her patients as
well as her co-workers and family.
To some patients, she is that ray of
sunshine in an otherwise very bleak
future. She goes above and beyond
the call of duty, devoting hours
of her time listening, caring and-
providing for those patients both
young, middle age and elderly that
need someone to give them hope
and guidance. She takes time to
know her patients as well as their
families, always being there to help
through crisis and beyond. Dr. Susie
provided her expertise and care in a
difficult elderly abuse case, taking
time off from her busy schedule.

MCQC is proud to award the 2009
Krambeck Award to Dr. Susie Poland
and will honor her at an awards
dinner in Kirksville, MO. on April
24, 2010.

Please consider a TAX DEDUCTIBLE gift
To MCQC or the ROLLER FAMILY ENDOWMENT

Honor a relative, friend or colleague with a Memorial Gift

Check out our website www.mcgc.com or
email us for more information at info@mcgc.com

The Gift of Giving

A gift to MCQC will help in many ways —
Help with printing and mailing our newsletter, Help in funding statewide seminars,
Aid us in research, legislative updates,
Interaction with other agencies for improvement of long-term care practices, laws and regulations.
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